3ToT AOKYMEHT B ApPYyrux penakumax m CBaA3aHHbleé OOKYMEHTbI:

15 mapTa 2012 ropa N 436-29-03

APXAHIEJIbCKAA OBJIACTb

OBJIACTHOW 3AKOH

O AOMOJIHUTENIbHBIX TAPAHTUAX PEAJTN3ALUNN TMPABA TPAXXKOAH

HA OBPALLEHVE B APXAHIEJIbCKOW OBNIACTU

MpuHaT
ApxaHrenbckuMm 061aCTHBIM
CobpaHnem fenyTaToB

(MocTaHoBneHne oT 14 mapTta 2012 roga Ne 1240)

CtaTtbsa 1. MNpegMeT NpaBoOBOro peryampoBaHMa HacTOALWEro 3akKoHa

1. HacTosALwmMin 3aKOH B COOTBETCTBUN C DenepasibHbiM 3aKOHOM OT 2 Mmas 2006 roga Ne
59-®3 "O nopsAake paccmoTpeHus obpaweHuin rpaxxgaH Poccnnckon depgepaunn" (onanee -
depnepanbHbi 3aKoH "O nopsAake paccMoTpeHns obpalieHnin rpaxaaH Poccmnckonm
denepaumn") yctaHaBAMBaAET AOMNOJIHUTE IbHbIE FAPAHTUWN peann3aumnn npaea rpakaaH
Poccuiickon ®epepaunn (oanee - rpaxkaaHe) Ha obpalleHne B opraHbl rocygapCTBEHHOWN
BNlACTN ApXaHrenbCckonm 061acTu, NHblE FOCYyNapCTBEHHbIE OpraHbl ApXaHrebCKon
obnacTu (nanee - opraHbl rocyapCTBEHHOW BAaCcTU), OpraHbl MECTHOIO CaMoyrpaBieHns
MYHUUMNANbHbIX 06bpa3oBaHUn ApxaHrenbckon obnacTu (oanee - opraHbl MECTHOIO
camMoynpaBJ/ieHns), a TakXe K UX AO/HKHOCTHBIM JINL,aM.

2. [lencTBME HACTOSLLEro 3aKOHa PACMpOCTPAHSAETCS TakXe Ha obpalleHns MHOCTPaHHBbIX
rpakgaH n nuy 6e3 rpa)kgaHCcTBa, 3@ MCKJIYEHUEM CITyHaeB, YCTaHOBIEHHbIX
MeXXAyHapoAHbIM LOroBOpoM Poccuiickor denepaunmn nnm genepasbHbIMU 3aKOHaAMMU.

3. [lencTBme HaCTOSALWEro 3aKoHa He pacnpoCTPaHAeTCs Ha MOPSAAOK pacCMOTPeHUS
obpalleHnn rpaxkaaH, ona KotTopbiX hegepasbHbIMU KOHCTUTYLMOHHLIMY 3aKOHaMN n
opyrummn enepaibHbIMN 3aKOHAMM YCTaHOBJ/IEH NHOW MOPSA0K PacCMOTPEHUS, YeM
npenycMoTpeHHbIh PepnepasbHbiM 3aKoHOM "O nopsaake paccMOTpeHUs obpalleHnn
rpaxxgaH Poccuinckon depepaunn'.

4. leiicTBME HACTOSLLIEr0 3aKOHa HE PACNpPOCTPaHSETCS Ha AeATeNbHOCTb
YMNOJIHOMOYEHHOr 0 Mo NpaBaM YesioBeka B ApxaHresibckon obnactu.

CtaTba 2. OCHOBHbIE MOHATUA, UCNOJIb3YyeMble B HACTOSALLEM 3aKoHe



OCHOBHbIe NOHATUSA, NCNOJIb3yeMble B HAaCTOSILLEM 3aKOHEe, MPUMEHSAIOTCA B 3HaYEeHUSX,
onpeaeneHHbix PegepasbHbIM 3aKoHOM "O Nopsaake paccMoTpeHUs obpalleHnin rpa)kaaH
Poccuinckon depepaumn.

CtaTbs 3. IHopMMpoBaHMe rpakaaH 0 BO3MOXKHOCTU nodayv obpallleHnii B opraHbl
rocyaapCTBEHHON BJIACTW, OpraHbl MECTHOMO CaMOYNpaB/eHUs, @ TakXXe UX AOJIKHOCTHbLIM
nmuam

OpraHbl rocynapCTBeHHOW BNacTU, OpraHbl MECTHOr0 camMoynpas/ieHNsa Yepes CpeacTBa
MaccoBon nHdopMaunm, NHPOPMaLMOHHO-TEEKOMMYHMNKALNOHHYO ceTb "IHTepHeT"
(manee - cetb NIHTEpPHET) NHHPOPMUPYIOT rparkgaH O CBOMX MOYTOBbLIX agpecax, Homepax
TenedoHoB, 06 3/1IEKTPOHHLIX aapecax opuLMasbHbIX CAaNTOB 4S9 HanpaB/eHUs
obpalleHmnn.

CtaTba 4. [JoNONHNTESNbHbIE FrApaHTUN NMpaBa rpakaaH Ha obpalleHune

1. Hapaay ¢ ycTaHoBJ/IeHHbIM ®efepalibHbiM 3aKOHOM "O nopagke pacCMOTpeHuUs
obpalleHnn rpaxxaaH Poccuinckon @enepaumn” nopsaakom nogayvm obpalleHnn rpa>kaaH
obpalleHmne B opraHbl FOCy4apCTBEHHOM BNACTWN, OpraHbl MECTHOIO CaMOoyrnpaBJ/ieHuns, a
TakK>Xe K X OO/HKHOCTHLIM InL,aM MOXXET BbITb NepedaHo TenerpaMmon, NocpeacTsoM
TenedoHHON nnn hakCMMUIIbHON CBSA3K, Yepes3 ceTb MIHTEpPHET, a Tak)XKe BO BpeMs
npoeeneHna Nyenan4YHbIX MEPONPUATUN.

2. ObpalieHns, yKasaHHble B MyHKTe 1 HacTosAWeEN CTaTbN, OO/HKHbI COOTBETCTBOBATb
TpeboBaHUAM, NpeabaABAAEMbIM K MMCbMEHHOMY 0BpalleHnto, yCTaHOBJIEHHbBIM CTaTben 7
depnepanbHOro 3akoHa "O nopsagke paccMoTpeHunsa obpalleHnin rpakaaH Poccuinckon
depepauunn®.

3. Mpu HanpaB/ieHUN MNCbMEHHOI0 0bpalleHns, a Tak>XXe B Nepuo ero pacCMoTpeHUs
OpraHoM rocyapCcTBEHHOW BACTW, OPraHOM MECTHOI0 caMoyrpaB/ieHNs, a TakXXe nx
OOJKHOCTHBIMM NNLLAMUN FpakaaHe NMEIOT NpaBo:

1) nosyyYaTb B COOTBETCTBYIOLLEM CTPYKTYPHOM MoApa3aesieHn opraHa rocyjapCTBEHHOM
BJIaCTW, OpraHa MeCcTHOro CaMoyrpaB/ieHNs, BellyLLEM YYeT U KOHTPOJIb 06palleHuit
rpakgaH, Nin y COOTBETCTBYIOLEro AOJ/KHOCTHOMO nLa MHOPMaLIMIo B YCTHOW (B TOM
4yucne no TenegoHy) NI 3NeKTPOHHON hopMe O perncTpaumm NMCbMeHHoro obpatleHuns,
a Tak)Xe 0 CpoKaxX ero pacCMOTpPeHus;

2) obpawaTbca ¢ npocbbon 0 NpenocTaBgeHUN 0OTBETA MOMUMO NMNCbMEHHO OPMbI B
YCTHOW hopmMe (B TOM Yucsie no tenedoHy) uinm vyepes cetb NHTEpHET (NocpeacTsom
3/1eKTPOHHON NOYTbI UK Yepe3 calT B ceTn NHTepHeT).

4. Mo npocbbe rpaxfgaHnHa ynoJHOMOYEHHOEe A0/IKHOCTHOE JINLO opraHa
rocyaapCTBEHHON BJIAaCTW, OpraHa MecTHOro CaMoyrnpaB/ieHns, NPUHaBLLEE NMUCbMEHHOEe
obpalleHne, 0653aHO y1OCTOBEPUTL CBOEI NMOAMUCLIO Ha BTOPOM MpeACcTaB/IEHHOM
rpa)kgaHMHOM 3K3eMnasipe obpalleHnsa akT npuema obpalleHuns C yka3aHUeM aaThl,
3aHUMAEMOW AO/IHKHOCTU, (haMUINN U MHULLIMAMOB NLa, NPUHSBLUEro obpalleHue.

CtaTbs 5. MNpaBo rpa)kaaH Ha Bo3BPaT AOKYMEHTOB (KOMWUIA IOKYMEHTOB), MPUIOXKEHHbIX K
obpalleHmnio



Ecnun rpa)xgaHnH npuioxXxnn K obpalleHnto unm nepenan npu paccMoTpeHnn obpalleHns
MNOOJINHHNKWN OOKYMEHTOB NGO KOMUN AOKYMEHTOB, KOTOPblE MMEKT A8 HEro LEHHOCTb U
(nnwn) HeobxoauMbI emMy ONa fasibHENWeEN 3alnThl CBOUX NpaB, M HaCTanBaeT Ha
BO3BpaALLEHUN €MY YKa3aHHbIX LOKYMEHTOB (KON OOKYMEHTOB), TO OHU AOJ/IKHbI BbITb
BO3BpaLLEHbI FPaXKOaHUHY.

B aTOM cny4ae opraH rocy,u,ap(:TBeHHon B/1aCTW, opraH MmeCTtHOro CamMmoynpajieHNA BripaBe
N3roToBNTb N OCTaBNUTb B CBOEM PacCnopAaXeHnn Konnn Bo3BpalllaeMbiX JOKYMEHTOB.

CtaTbs 6. [lonMosIHUTENIbHbLIE FAPaHTUM peannsaunn Nnpaea rpakaaH Ha obpalleHue npu
opraHmsaunm IMYHOIro NpmemMa rpakaaH

1. InyHbIN npmnem rpa>XaaH B opraHax Focyﬂ,apCTBEHHOVI B/1aCTn, opraHax MeCTHOIro
CaMoynpaBsieHnAa npoBoaANTCA NX pykosognTendaMmm n ynosiHOMOY€HHbIM Ha TO JILLAMWN.

Mpwu opraHusaumMm NMYHOro NPUEMa rpa>kaaH B opraHax rocyjapCTBeHHOW BNacTw,
opraHax MeCcTHOro caMoyrpaBJ/IEHUS YYMTbIBalOTCA TpeboBaHUSA K MOPSAKY JINYHOIO
npuema rpakgaaH, yctaHoBJIeHHble PefepasibHbIM 3aKOHOM "O nopsgke pacCMOTPEHMUSA
obpalleHnn rpaxxaaH Poccuinckon ®epepaumn'.

2. B uensx opraHusauum JIMYHOIO NpMEMa Frpa)kaH B opraHax rocygapCTBEHHON B/acCTH,
opraHax MecTHOro camoyrnpaBJieEHUS yCTAaHaB/IMBAOTCSA AHU W Yacbl MPMEMA FpakKaaH.

VNHpopMauma o mecTe npuema, YCTaHOBJIEHHbIX 418 NpyueMa OHAX U YacaX, KOHTAKTHbIX
TenegoHax OOSHKHOCTHLIX 1ML, OTBETCTBEHHbIX 3@ NOArOTOBKY NpueMa rpa><aaH,
AOBOAUNTCA OO0 CBeAeEHWNA rpaXaoaH 4epe3 cpenctBa MaccoBom MHopMaUum N ceTb
VNHTepHeT. YKa3aHHasa nHpopMaLmsa TakXKe pasMellaeTcs B 06Ll_l,e,D,OCTyI'IHI:>IX MecCTax B
30aHNAX OpraHoB FOCy,D,apCTBeHHOVI B/1aCTn N OpraHoB MeCTHOIo CaMoyrnpaBJieHUA.

3. Ha Ka)kaoro rpa)kiaHnHa, 3anncaBLLErocsi Ha NPUeM, 3aMnoJIHAETCS KapTo4Ka JINYHOro
nprveMa, B KOTOPOW yKa3blBalOTCS:

1) dhamunmsa, nma n otyecTso obpaTueLLerocs;

2) agpec ero MecTa XUTesnbCTBa;

3) hamMunna JOSKHOCTHOrO fnua, BeayLero npuem;

4) nHole HeobxoaAnMble CBELEHMSA.

4. MNpn NMYHOM NpUeMe rpa>kaaHuH NpeabaBaseT JOKYMEHT, yA0CTOBEPAIOLWLNA INYHOCTb.
5. B cny4ae, ecnim n3n0XKeHHbIe B YCTHOM obpalleHunn hakTbl U 06CTOATENbCTBA ABNAIOTCS
04E€BUAHBIMU 1N He TPebyloT AONOJIHUTENLHOW MPOBEPKN, OTBET Ha obpalleHune c cornacms
rpa>kgaHWHa MoOXXeT BbiTb AaH YCTHO JINLIOM, OCYLLECTBASIOWMM MPUEM, O YeM AeslaeTCs
3anuncb B KApTO4YKe JINYHOr o npuema.

MucbMmeHHoe obpalleHne, NPUHATOE B XO4€e JINYHOrO NpueMa, perucTpupyeTcs u
paccMaTpuBaeTCsa B Nnopsnke, yctaHoBneHHOM PefepalibHbIM 3aKOHOM "O nopsaake

paccMmoTpeHunsa obpalieHuin rpaxkaaH Poccniickon depgepaunn'.

6. NpaBOM Ha BHeEOYEpPELHOM JIMYHbLIN MPUEM B OpraHax rocygapcTBeHHOW BNacTH,



opraHax MecTHOro caMoyrnpaBJ/ieHUS B AHW W Yacbl, YCTAaHOBJ/IEHHbIE A1 JIMYHOIO Npuema
rpa>kgaH, obnagatot:

1) BeTepaHbl Bennkon OTe4yeCcTBEHHON BOMHbI, BeTepaHbl 60eBbIX AeNCTBUN;
2) nuBanupsbl | n 1l rpynn ¢ 0O4AHUM COMPOBOXXAAIOLWMM INLLOM;

3) NeTn-cnpoThbl, AeTn, oCTaBLlnecd 6e3 nonevyeHuns pO,EI,I/ITGJ'IGI;I, a TakKXXe nda U3 nx
Yncna,

4) 6epeMeHHble XXEeHLLWHbI;
5) rpaxgaHe, npuwealine Ha npmem ¢ AeTbMn B BO3pacTe A0 Tpex JeT.

PykoBoauTenn opraHoB rocyfapCTBEHHOW BAacTW, OpPraHOB MECTHOro caMmoyrnpaBsieHns
MOFyT OnpefensaTb AOMNONHUTESNIbHbIE KaTeropun rpa>kaH, MMerLWwmx npaso Ha
BHEOYepeAHOWN INYHbLIN NpueM.

7. Ecnv rpaxkaaHuH 6bi1 NPUHAT YNOAHOMOYEHHbIM AO/IKHOCTHBIM JIMLIOM OpraHa
rocyaapCTBEHHON BJIACTW, OpraHa MecTHOro CaMoyrpaB/eHNs, HO He COrJlaCeH C
pe3yfbTaTaMun pacCMOTpeHUss obpalleHns N HacTanBaeT Ha NpPMeEMe PyKoBOAMTENEM
[aHHOro opraHa, To BOMNPOC ero rnpuemMa pykoBoAUTEsIEM OpraHa rocygapCcTBeHHOM
BJIaCTW, OpraHa MeCTHOro CaMoyrpaB/ieHNs pPeLlaeTcs B Nopsiake, onpeneneHHoM
HOPMATUBHLIMU MPABOBLIMU aKTaM1 OPraHOB FOCYNAPCTBEHHOW BAACTU MU OPraHoOB
MECTHOro CaMoyrpaB/ieHus.

CtaTtbs 7. JONOAHUTENbHbIE FApPaHTUN PacCMOTPEeHMA obpalleHnin rpakaaH, NPUHATBIX Mo
TenedoHaM "NpaMbIX IMHUIA" N "FOPSAYNX NNHMA" OpraHOB FOCYAapCTBEHHON BNacTy,
OpraHoB MeCcTHOIro caMoyrnpaBieHns

1. OpraHbl rocyaapCTBEHHON BNACTWN, OpraHbl MECTHOrO CaMOyrpaBiEHNSA B LeNax
obecneyvyeHnsa peanmsaumnm npaBa rpa>kaaH Ha nojiy4eHmne nHopMaLnm o CBOen
OEATENIbHOCTN, @ TakXe O NPUHATUA obpalleHnin rpa>kaaH MOryT OpraHn30BbIBaTb
paboTy "MpaMbIX IMHURA" N "ropaYnX JNHUA".

2. ObpaweHns, NpruHAaTbie Mo TenedoHaM "NpAaMbIX JINHUA" 1 "ropAYnNX TNHUIA" OpraHoB
rocynapcTBEHHOW BAACTU UAN OPraHOB MECTHOMO CamMoyrpaBJieHus, Noanexxat
perncTpaunm B AeHb NOCTYMN/EHMA (C yKasaHneM AaThbl U BpeMeHU NOoCTYNeHns).

3. [LO»KHOCTHOE NNLL0 OpraHa rocyfapCcTBEHHOW BAAaCTU AN OpraHa MeCcTHOro
caMmoynpaBJieHns, yNosHOMOYEHHOE Ha OCyLLLeCcTBeHNe npruemMa n 06paboTkm obpalleHunin
rpa>kgaH, NPUHATBLIX N0 TesieoHaM "NPAMbIX JUHUI" N "rOpAYNX IMHURA", perncTpupyet
obpalleHmne rpaxaaHnHa n opMUPYET INIEKTPOHHYIO KapToyKy obpawieHuns (nanee -
3/1eKTPOHHAs KapTo4dKa) C YyKa3zaHUEeM KOHTaKTHOro TenedoHa v (nnn) agpeca
3/1IeKTPOHHOW MOYThI (MpY UX Hann4um) obpaTmeLLErocs, CyTn BONpoca, AaTbl U BpeEMEHN

noctynneHnsa obpalleHus.

4. CBegeHus, cogep>Kallecs B 3JIEKTPOHHO KapTo4Ke, HanpaBAsloTCs
COOTBETCTBYIOLLMM CTPYKTYPHbIM NMoApa3fesieHNsaM OpraHoB rocyapCTBEHHOWN BNacTun
WM OpraHoOB MeCTHOr0 camMoyrnpaBfieHNsa 415 onepaTMBHOI0 pearnpoBaHns Ha
0603HayeHHyto NpobaeMy N NOAFOTOBKM OTBETa FparkAaHUHy Mo cywecTBy obpalueHus.

5. PaboTa "npAMbIX ANHUA" 1 "rOpAYNX TNHNIA" OCYLLECTBNAETCHA B COOTBETCTBUN C
HOPMAaTMBHbIMU MPaBOBbLIMN aKTaMu, MPUHMMAEMbIMN OpraHaMm rocyfapCcTBeHHON BNacTu
UM opraHaMm MeCTHOro caMmoynpasJieHuns.



OpraHusaums nesaTenbHOCTU "NpsMon NMHUK" MpaBuTenbCTBa ApXaHrebCckon obnacTtu
OCYLLEeCTBNAETCA B COOTBETCTBUM C YKa3oM 'ybepHaTopa ApxaHrenbckon obnacTu.

CtaTba 8. [JONONHNTESNbHbIE FAPAHTUN PAaCCMOTPEHMUS 0bpalleHNn rpa)kaaH,
NOCTYNUBLLNX Yepe3 ceTb NIHTepHeT

1. OpraHbl rocygapcTBEHHOM BNACTW, OpraHbl MECTHOIN0 CaMOynpaBieHNs OpraHnsyoT
paccMoTpeHune obpalleHnin rpakgaH, NoCTynUBLLNX Yepes ceTb VIHTepHeT (nocpencTBoM
3/1eKTPOHHON NOYThI UK Yepe3 CalT B ceTun NHTepHeT), B NopsaKe, onpenensaemMom
HOPMaTMBHbLIMWU NPAaBOBLIMU aKTaMW OPraHOB roCcyAapCTBEHHOW BAACTUN MW OPraHoB
MECTHOIro CamMoyrnpaBJIEHNS C Y4ETOM MOJIOXKEHMN HACTOSLLEN CTaTbh N ®enepanbHOro
3akoHa "O nopsake paccmoTpeHus obpalieHuin rpaxgaH Poccnnckon degepaunn”.

2. O6palleHuns rpaxkaaH, NocTynuBLIME Yepes CeTb MHTepHEeT, NPUHNUMADTCS 1
PErncTPUPYTCSA YNOTHOMOYEHHbIMU OO/IKHOCTHBLIMM INLL@MUN OPraHOB FOCYapCTBEHHOM
BJIACTV UM OPraHOB MECTHOIro CaMOoyrpaBJ/ieHMs B TeYeHne Tpex paboumnx aHen co AHS
nocTynseHns obpalleHus.

3. OTBeT Ha obpallleHune rpakaaHuHa, NocTynuelLlee Yyepes ceTb IHTepHeT, HanpasnseTcs
B MMCbMEHHOW hopMe Ha afpec MecTa XUTeNbCTBa rpa)kaaHuHa nam B oopme
3/IEKTPOHHOIr0 COO0BLLEHNS NPX HAIMYUKN afipeca 3JIEKTPOHHOM MOYTHhl.

CtaTba 9. [lonosIHATEJIbHbIE FrapaHTUM PAacCMOTPEHNA obpalleHnin rpaxkaaH no MakTam
KOPPYMLUMOHHON HanpaBleHHOCTH

1. B cooTBeTCTBUM C PepepanbHbIM 3aKOHOM OT 25 aekabpsa 2008 roga Ne 273-03 "O
NPOTUBOAENCTBUN KOppynumn" n 06,1acTHbIM 3aKOHOM OT 26 HoA6ps 2008 roga Ne
626-31-03 "O NpoTMBOAENCTBUN KOpPYNUnM B ApXaHrenbckon obnactun" rpakgaHe
BNpaBe HanpaBaaTb obpalleHns no hakTaM KOPPYyMNLUNOHHOW HaMpPaB/AEHHOCTU B OpraHbl
rocynapcTBEHHOW BJ1IaCTU M OpraHbl MECTHOIO CaMoyrpaBJIeHUS.

2. ObpalleHns rpakaaH no gakTam KOppyrnuUUOHHOM HanpaB/IeHHOCTU BKJOYatloT B cebs
cBefeHuns o hakTax KOppynuum U BbIMOraTenbCTBa CO CTOPOHbLI FOCY4apCTBEHHbIX
rPaK4aHCKUX UK MyHUUMNANbHbBIX CNY>XalMX, YLEMIEHNA NpaB M 3aKOHHbIX MHTEPEeCcoB
rpa>kgaH, HapylweHunsa TpeboBaHN K Ciy>xebHOMY NOBEAEHUNIO, @ TaKXKe CoOBepLUeHNs
VHbIX OeAHUIN, coOep KallnX Mpru3Haky 3noynotpebneHns cny>ebHbiM NO0XKEHNEM.

3. Mpwv Hann4ynm B NOCTYyNMBLLUEM 06pau_|,eH|/||/| CBeLEeHN 0 MOAroTaB/IMBAaEMOM,
coBepwlaeMoM mnnan coeepleHHOM NpoTuBornpaBHOM OedAHNN, a TakKXXe O Jinue, ero
noaroTtassinBatoLleM, coBepliatoLlliemMm nan coeepwinBlem, Takoe 06pa|.|.|,eH|/|e
HanpaBdaeTCd B MPpaBOOXPaHUTEJIbHbIE OPraHbl B COOTBETCTBUNN C NX KoMneTeHunen.

4. F'ocypapCTBEHHbIe FpaXkKAaHCKMe Ciy>Kallme, MyHUuMnasabHble ciy>Kalme, paboTaowme
c obpaleHnamMn rpa>kaaH no akTaMm KOppynUUOHHOW HanMpaBJIEHHOCTH, HECYT B
yCTaHOBJIEHHOM MOPSAAKE NepCOHabHY0 OTBETCTBEHHOCTb 3@ COXPaHHOCTb C/y>xebHon
nHpopMaLmn N CBeAEHUNA KOH(UOEHLNAIBHOMO XapakTepa B COOTBETCTBUU C
3aKoHoJaTenbCcTBOM Poccuiickon depepaumn.

5. Mopsnok paboTbl c obpalleHnsaMn rpaxkaaH no akTaM KoppyrnunoHHOM
HanpaBAeHHOCTW yCTaHaBAMBAETCSH HOPMATUBHLIMU NPABOBLIMM aKTaMN OpPraHoB
rocyaapCTBEHHON BJIACTM UKW OPraHOB MECTHOro CaMoyrnpaBJieHUS.

Mopsiaok opraHmn3saummn paboTel ¢ obpalleHnaMn rpakaaH rno dakTaM KOppPYnLUMOHHON



HanpaBJ/IEHHOCTW, ocyllecTBAsseMon NpaBNTeNbLCTBOM ApxaHresbckon obnacTu,
yCTaHaBAnBaeTcs yka3oM NybepHaTopa ApxaHresabckon obnacTu.

CtaTtba 10. ononHUTESIbHbIE rapaHTUK NpaBa rpa>XgaaH Ha noJsiyd4eHmne nnCbMeHHOro
OTBE€Ta Ha KOJIJIEKTUBHOE 06paLL|,eH|/|e

1. MnCbMEHHDbIN OTBET Ha KONNEKTUBHOE obpalleHne rpakaaH (nanee - oTBET)
HanpaBnseTcsa nuuy, ykasaHHOMY B obpalleHnn B Ka4ecTBe nosyvyaTens oTBeTa uam
npencTtaBuTeNs KOJIIEKTUBA rpakaaH, noanmcasLumMx obpallieHue.

2. Ecnn nonyyaTtens oTBeTa B KOJIIEKTUBHOM obpalleHun He onpenenieH, oTBeT
HanpaB/seTCs NepBOMY rpakadaHWHY B CNUCKe obpaTuBLIMXCA (MOANMMCABLUNXCS),
yKa3aBLLUEMY CBOW afpec MecTa XUTenbCTBa.

3. B cnyyae, ecnm npocbba 0 HanpaBaeHUN OTBETa Bblpa>keHa HECKONbKUMU FpakgaHaMu

nmbo BceMun nmuamu, NOAMMCaBLUINMUN KOJIIEKTUBHOE o6paLueH|/|e, KOMmsa oTBETa
HanpaBdeTCda KaXXgoMy N3 HNX Nno ykKa3daHHbIM MU agpecaM MeCTa XNTeJibCTBa.

Ctatbsa 11. Cpokun paccMoTpeHunsa obpalleHnn rpa>kaaH

1. ObpaweHunsa rpaxnaH He3aBMcMMO OT crnocoba ux HanpassieHUs nognexaTt
paccMoTpeHuto B TedeHme 30 gHen co gHA perncrpaunm obpawieHuns.

2. MpoaoneHne CPoOKOB paccMoTpeHUs obpalleHns rpaxaaHnHa AOMyCKaeTcs B cyYasx,
yCTaHOBJNIeHHbIX PefepanbHbIM 3aKOHOM "O nopsgke paccMoTpeHnsa obpalleHnin rpa>kaaH

Poccuinckonm ®epepaunn”, He 6onee 4em Ha 30 AHen ¢ oba3aTeNbHLIM YBeAOMIEHNEM
rpa>kfaHuHa, HanpasuBeLlero obpatleHune.

Ctatbsa 12. OTBETCTBEHHOCTb 3a HapyLUeHVe HACTOoALEero 3aKoHa

Jlnua, BUHOBHbIE B HApYLUEHNN HAaCTOSALLEr0 3aK0Ha, HECYT OTBETCTBEHHOCTb,
npegycMOTPEHHYIO 3aKOHO4aTeIbCTBOM Poccmnckon depepaumn.

CtaTba 13. BcTynneHne B CUy HACTOSLWEro 3aKoHa

HacTosawmm 3aKoH BCTyNnaeT B CUJIy Yepes AeCATb AHEeN CO AHA ero ouLmanbHOro
onybnnKoBaHus.

rybepHaTop

ApxaHrenbckon obnactu

N.A.OPJIOB

r. ApXxaHresnbck

15 mapTa 2012 roga
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