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3apeructpupoaHo B MuHiocte Poccum 20 Hosiops 2018 1. N 52726

MWHUCTEPCTBO TPYAA U COLMAIIbHON 3ALLUTLI POCCUNCKOW ®EQEPALINU

NMPUKA3
ot 30 okTsA6ps 2018 r. N 675H

OB YTBEPXXOEHMN METOOVKA
BbIABJIEHUA U OBOBLLEHUA MHEHNA TPAXXOAH O KAYECTBE
YCNOBUWN OKA3AHUA YCNYT OPTAHU3ALMAMU B COEPE KYJbTYPbl,
OXPAHbI 300POBbA, OBPA30OBAHUA, COLIMAIIBHOIO OBCNYXUBAHUA
WU ®EAEPAJIbHbIMW YYPEXOEHUAMU MEAUKO-COLIMAIIBHOMN 3KCNEPTU3bI

CnMcoK N3MEeHSLWNX JOKYMEHTOB
(B pea. MNMpukasa MuHtpyaa Poccum ot 27.10.2023 N 777H)

B cootBeTcTBUM C nognyHkTOM "I nyHkTa 4 [Npasun cbopa n 0606LeHns nHdhopmaumm 0 Ka4ecTBe YCNoBUN
oKasaHus ycnyr opraHusauuamu B cdepe KynbTypbl, OXpaHbl 340pOBbsi, 0Opa3oBaHUs, COLMANbHOrO
obcnyxkmBaHMa U1 dedepanbHbIMU - YUPEXOEHUAMM  MEOMKO-COLMAnbHOW  3KCMEPTU3bl,  YTBEPXKOEHHbIX
noctaHoBnennem [lpaButensctBa Poccuickon ®egepauum ot 31 maa 2018 r. N 638 (CobGpaHue
3akoHogartenbcTBa Poccuinckon ®egepauun, 2018, N 24, ct. 3527), npukasbiBato:

YTBepaute npunaraemyto MeToguky BbiSiBNeHUMS U 0BOGLLEHWS MHEHUS TpaxaaH O KayecTBe YCNoBUN
OoKasaHuWs ycryr opraHusauusmMm B cdepe KynbTypbl, OXpaHbl 340pOBbsl, 0OOpa3oBaHWs, COUMarbHOro
obcnyxmBaHusa 1 degepanbHbIMU YYPEXAEHUAMN MeANKO-CoLManbHOW SKCNepTU3bl.

MwuHucTp
M.A. TOMWITNH

YTBepxaeHa
npukasom MuHTpyga Poccumn
oT 30 okTabpsa 2018 r. N 675H

METOOUKA
BbISIBNIEHUS U OBOBLLEHUA MHEHUSA TPAXOAH O KAYECTBE
YCNOBWUIN OKA3AHUSA YCNYT OPFTAHU3ALIMAMU B COEPE KYNbTYPbI,
OXPAHbI 300POBbSl, OBPA30BAHUS, COLIMATIbHOIO OBCNY>XUBAHUS
N ®EAEPANBHBIMU YYPEXOEHUAMM MEAUKO-COLMANBHOW 3KCMEPTU3bI

Cnmncok N3MeHSLWNX JOKYMEHTOB
(B pea. MNpukasa MuHtpyga Poccun ot 27.10.2023 N 777H)

1. MeTtoaomka BbIsIBNEHMS W O0OOOLIEHMS MHEHMSI TpaXgaH O KavyecTBe YCIOBWMW OKas3aHus  ycnyr
opraHusaumsimm B cdepe KynbTypbl, OXpaHbl 300pOBbsi, 0Opa3oBaHUSA, CoUMANbHOrO OOCAYXUBAHMA WU
denepanbHbiMU - YUPEXOEHUAMN MEOUKO-COLMarnbHOM 3KCMepTM3bl (fanee COOTBETCTBEHHO - OpraHusauuu
coumanbHon cgepbl, MeToamka) paspaboTaHa B LieNsx onpeaeneHns yaoBneTBOPEHHOCTU rpaxaaH, ABSOLLMXCA
nonyyatensMu YCryr, OKa3blBaeMblX OpraHuM3auuMsamMu coumanbHOW cdepbl (Janee - nonydarenu ycnyr),
YCNOBUAMW OKa3aHUA ycryr ykasaHHbIMY OpraHu3aunsamMmu.
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2. B ka4yecTBe OCHOBHOIoO MeTOAa BbISIBIIEHUSI MHEHMWS NonyYaTenein yeryr NPUMEHSIETCS UX ONpPOC, KOTOPbIN
OCYLLECTBNSIETCA B crieayolmx dopmax:

1) aHkeTMpoBaHWe nonydvaTenen ycnyr (B TEM YMCre OHManH-aHKeETMPOBaHWE NO aHKeTe, pasMeLLEeHHON Ha
oduumnanbHOM canTe Ans pasMeLleHus MHgopMauum O rocy4apCTBEHHbIX U MYHUUMNANbHbLIX YYpexaeHUsix B
WH(POPMaLIMOHHO-TENEKOMMYHUKAUMOHHON ceTu "MIHTepHeT" bus.gov.ru (manee - odwuumanbHbii CanT) M Ha
cepBucax oduumanbHoro camta ("MoOOUIbHOE MpuUMoXeHWe ANS rpaxgaHuHa" 1 "MoOUnbHOEe NpuroXeHue Ans
onepaTtopa"), B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "MIHTepHeT" Ha oduumnanbHOM canTe opraHuMsauum
coumanbHon cdepbl (ganee - ouuManbHbI CalT OpraHM3auun coumanbHOM cdepbl), B OTHOLLUEHWMM KOTOPOWN
NPOBOANTCS HE3aBMUCHMMasi OLlEHKa KayecTBa YCNOBUIM OKa3aHus yCnyr (danee - He3aBUcUMasi OLeHKa kavyecTsa), a
Takke degepanbHOro opraHa MCMOSIHUTENBHOW BNacTW, opraHa MCMOMHUTENbHOW BriacTu cybbekta Poccuickon
depnepaumu, opraHa MECTHOIO CamoynpaBreHunsl), Takke Ha crneumManu3npoBaHHOM CanTe/cepBuce opraHm3auni, ¢
KOTOpbIMM B COOTBETCTBUM C 3aKkoHopaTtenbctBom Poccunckonn degepaumm O KOHTPaKTHOW cucteme B cdepe
3aKynok ToBapoB, paboT, ycnyr ans obecneyeHnss rocydapCTBEHHbIX WM MYHULMNANbHbIX HYXO 3aKYeHbl
rocygapcTBeHHble (MyH/MUMNAnNbHbIE) KOHTPaKTbl Ha BbINONHEHMe paboT, okasaHue ycnyr no cbopy u obobLieHuto
yKa3aHHOW MHopMauun (ganee - onepatopsbl);

(nn. 1 B pea. MNMpukasa MuHTpyga Poccun ot 27.10.2023 N 777H)

2) NHTepBbIOMPOBaHKE NosyyYaTenei yenyr;
3) TenedOHHbIN ONPOC NonyyYaTenen ycnyr.

3. O6bem BbIGOPOYHON COBOKYMHOCTW PECNOHAEHTOB (YMCNEHHOCTb MonydaTenen ycnyr, Nnoanexalimx
onpocy) ONs BbISBMAEHWS MHEHWsA rpaxgaH opMupyeTca Ans KaKAoW opraHvM3auum coumanbHon cdepbl B
3aBMCUMOCTU OT 0bLLEel YNCMEHHOCTM nonyyaTenen ycnyr B AaHHON OpraHnsaumv B TeveHve KaneHgapHoro roga
(nanee - obbem reHepanbHOW COBOKYMHOCTM), MpPeALWeCcTBYOWEro rogy npoBeAeHWs HEe3aBWCMMOW OLEeHKM
kadectBa. B cnyyae, ecnm uHdopmauus o6 obwen YMCrEeHHOCTM nonydaTenen ycnyr He pasMelleHa Ha
oduumnanbHOM canTe oOpraHu3auumn coumanbHOM cdpepbl, OHa NPedoCTaBnsieTCs OpraHu3aTtopy onpoca
nonyyatenen ycryr COOTBETCTBYIOLLUMM YMNOMHOMOYEHHbIM edeparnbHbiM OpraHOM WCMOMHUTENbHOW BNAacTy,
opraHamu UCMONHUTENbHOW BNactTn cydbekToB Poccuiickon degepaunn, opraHamm MeCTHOro CaMoynpaBfeHns B
COOTBETCTBMU C T[OCYJapCTBEHHOW W BEOOMCTBEHHONW CTaTUCTUYECKOW OTYETHOCTbI (MTOroBble UMK
npeaBapuTenbHble AaHHbIE).

4. PekomeHnayembii obbemM BbIGOPOYHOM COBOKYMHOCTU pecnoHAaeHToB cocTaenseT 40% oT obbema
reHeparbHOW COBOKYNMHOCTU, HO He 6onee 600 pecnoHAEHTOB B O4HOWM OpraHvM3auun.

PekomeHayemas gonsi pecnoHOEeHTOB, MoAnexalumMx Oonpocy 4vepes oduumanbHbIii CauT U ero cepsuc
"MOBUNbHOE nNpuUNoXeHue AN rpaxgaHvHa", coctaeBndetr He MeHee 20% OT BbIGOPOYHOM COBOKYMHOCTU
PEeCrnoHAEHTOB.

(ab3ay BBegeH lNMpukazom MuHTpyna Poccum ot 27.10.2023 N 777H)

5. BoisiBneHne n oboblieHne MHeHus nonyvatenen ycnyr pekoMeHayeTcs npoBOAMTb B rof NpoBeAeHust
He3aBUCMMOWM OLIEHKM KayecTBa Mo aHKeTe Ans onpoca nosiyyatenen ycrnyr o kayecTBe YCNOBWUA OKa3aHwusl ycryr
opraHmsaumamm coumansHom cdepbl (ganee - AHkeTa). PekomeHgyembii obpaseu, AHKeTbl NpeaycMOTPEH
npunoxeHnem Kk Metoguke.

B AHKETYy MOryT BHOCWUTbCSI M3MEHEHUs, HanpaBreHHbIE HA KOHKPETM3auuilo U (Unu) OOMNONHEHWE paHee
cchopMynMpoBaHHbIX BOMNPOCOB, HEOBXoAMMbIE Anst obecrneyeHuss JOCTUXKEHUSI LIENN BbISIBNEHUS U 0GOGLLEHNS
MHEHWS nonyyaTenemn ycnyr.

6. BbigBneHMe MHeHus nonydaTenem ycnyr npoBOAMTCS B COOTBETCTBUM C  MokasaTensmu,
XapakTepusyLwwmMmmn obLine KpuTepmm OLIEHKU KayecTBa YCIIOBMI OKa3aHMs YCNyr opraHM3auvsiMy CoumarnbHON
cdepbl, YTBEPXKOEHHBIMA HOPMAaTMBHLIMW MPABOBbLIMKA aKTaMW  YMOMHOMOYEHHBLIX (hefdeparnbHbIX OpraHoB
NCMNONMHUTENBLHOW BNAcT B YCTAHOBIMEHHOW cdepe AeATENbHOCTM <1>, MOPSAOK pacyeTa KOTOPbIX YCTaHOBIEH
npukaszom MuHucTepcTBa Tpyaa v coumansHon 3awmtel Poccuiickon ®eapepauum ot 31 maa 2018 r. N 3441 "O6
yTBEpXAeHUN EOuHOro nopsigka pacyeta nokasaTernen, XapaKTepusylowmx oblimMe KpUTEpUM OLIEHKM KadecTBa
YCINOBUI OKasaHWsi yCcryr opraHusaumsiMM B cdpepe KynbTypbl, OXpaHbl 340POBbsl, 0Opas3oBaHus, coumnanbHOro
obcnyxmBaHua 1 cbegepanbHbIMUM - YUPEXOEHUAMU  MEAMKO-COLMAnbHOM  aKcnepTu3bl"  (3aperncTpupoBaH
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MuHncTepcTBoM tocTnumm Poccunckon ®epepaumn 11 oktabpsi 2018 r., permctpaumoHHbii N 52409).

<1> [lpuka3d MwuHucTepcTBa KynbTypbl Poccuiickon ®egepaumm ot 27 anpens 2018 r. N 599 "O6
YTBEPXKAEHUN MOKasaTenen, xXapakTepusylwmnx o0LMe KpUTepum OLEHKM KayecTBa YCMOBWUWA OKa3aHus ycnyr
opraHusaumsiMm KynbTypbl (3apernctpupoaH MuHuctepcTBom toctuumm Poccuiickonn ®epepauun 18 mas 2018 r.,
pernctpaumoHHbin N 51132); npukas MuHuctepcTBa 3gpaBooxpaHeHus Poccuiickon ®enepauunm ot 4 mas 2018 r.
N 2011 "O0 yTBEepXAEeHMM NoKkasaTenen, XxapakTepmayoLmx obLine KpUTepPUN OLLEHKN KavyecTBa YCINOBUIA OKa3aHWs
yCnyr  MeOUUUHCKMMKW  OpraHm3aumMsiMM, B  OTHOLUEHMM KOTOpbIX MpPOBOAMTCA He3aBuCcMMasa  OueHka"
(3apeructpupoBaH MuHucTtepcTBoM tocTuuum Poccuinckon depepauun 23 maa 2018 r., pernctpauuoHHbsin N
51156); npuka3 MuHuctepcTBa obpasoBaHus U Hayku Poccuickon ®epepaumm ot 5 gekabps 2014 r. N 1547 "O6
YTBEPXKOEHUN NOKas3aTenen, XxapakTepusywwmx oblimMe KpuTepum OueHKM KadecTBa oOOpasoBaTenbHON
OEATenbHOCTU  opraHuM3alui, OCYLLEeCTBRAWMX  obpasoBaTenbHyld  OeATEeNbHOCTh"  (3aperncTpupoBaH
MwuHnctepctBom toctuumm Poccuiickon ®epepauun 2 despana 2015 r., peructpaumoHHeii N 35837); npukas
MwuHncTepcTBa Tpyoa W coumanbHon 3awuTbl Poccuitickon Pepepaumm ot 23 masa 2018 r. N 317H "O6
YTBEPXKAEHUN MOKasaTenen, xapakTepusylowmx oOLne KpuUTepun OLEHKU KayecTBa YCMOBUIA OKal3aHusa ycnyr
opraHusaumamMu  couuanbHoro obcnyxuBaHua W defepanbHbiMUM  YYPEXOAEHUSIMU  MEAMKO-COLMaribHON
akcnepTm3bl" (3apernctpupoBaH MuHuctepctBoMm toctuuum  Poccuiickon ®epepaummn 14 umoHa 2018 .,
permctpaumoHHbin N 51346).

7. Y[OOBNeTBOPEHHOCTb MonyyaTenen ycnyr YCroBMSMM OKa3aHus YCNyr OpraHusauusiMm couuanbHOn
cchepbl onpeaensieTcsas Mo MNOMOXWUTENbHbIM OTBETAM PECrOHAEHTOB Ha BOMpocbl 06 yOOBRNEeTBOPEHHOCTU
YCMNOBUSIMW OKa3aHus yCryr, coaepxalimnecs B AHKeTe.

8. Mo wToram o6GoOLIEHNA OaHHbLIX, MOSyYEeHHbIX B Xo4e omnpoca nonydatenen ycnyr, ¢opMupyloTcs
NPeAnoXeHUs Mo YNy4LIEHNIO KayecTBa YCIOBUI OKkasaHUsl YCyr No Kaxaow opraHv3auuy coumarnbHoi cdepbl, B
OTHOLLEHMM KOTOPOIA NMPOBOAMTCA He3aBUCHMas OLleHKa KayecTBa.

9. Cbop u o0bobueHne wHpOpMaLMM O KayecTBe YCMNOBUW OKasaHUs YCAyr MOXeT MNpoBOAUTLCH C
NCnonb3oBaHWeM CepBMCOB oULManbHOro canta, BkYas "MobunbHOe NpunoXxeHne Ans onepartopa”.
(n. 9 BBeaeH lMpukasom MuHtpyga Poccun ot 27.10.2023 N 777H)

MpunoxeHune

kK MeToauke BbisiBNeHUst 1 0600LLeHns
MHEHUS rpaxkaaH O KavyecTse
YCIOBWI OKa3aHus ycnyr
opraHusaumsimm B ccoepe KynbTypbl,
OXpaHbl 300poBbsA, 0Opa3oBaHus,
coumanbHoro o6cnyxXnBaHms

1 dbegepanbHbIMU YYPEXOEeHNAMM
MeaMKO-CoLManbHON aKcnepTuasbl,
YTBEPXXAEHHOW NPUKa30M
MuHTpyaa Poccumn

oT 30 okTabps 2018 r. N 675H

PekomeHayemblin obpasel
AHkeTa
Ans onpoca nonyvaTenen ycnyr o Ka4ecTBe YCNOBUIA OKa3aHUs

yCnyr opraHusaumsmMmmn coumansHon cgepbl

YBaxkaeMmblin y4acTHUK onpoca!l
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[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 05.09.2024

Onpoc npoBoauTCs B LENSAX BbISIBIEHWS MHEHMS rpaxgaH O KavecTBe YCIOBUA OKasaHus ycnyr
opraHmsaumsamMm coumanbHon cdepbl (WKOMbl, TeaTpbl, My3eu, KyNbTypHO-OOCYrOBble LEHTPbl, GOonbHULbI,
NOMNWKIMHMKKN, OpraHu3auumn couunansHoro obcnyxmnsaHus, geTckue cafpl, 6l0po Meanko-coumanbHOW 3KCNepTU3bI
1 NpoYKne opraHm3auun).

MoxanyiicTa, oTBeTbTE Ha BOMPOCHI aHKeTbl. Bale MHeHWe Mo3BONMUT ynyylwuTb paboTy opraHusauumi
coumanbHol ccepbl U MOBLICUTL Ka4E€CTBO OKa3aHUs YCIYr HAaCeseHuHo.

Onpoc npoBOAMTCS aHOHUMHO. Baiwwm damunusa, umsa, OTYECTBO, KOHTAKTHble TenedoHbl YyKa3bliBaTb
HeobsA3aTenbHO.

KoHduaeHUManbHOCTb BbiCkazaHHOrO Bamy MHEHUst 0 kayecTBe YCIOBWI OKasaHUsi YCryr opraHusauusimm
coumanbHol cdpepbl rapaHTUpyeTcs.

1. Mpu nocelleHnn opraHusauum obpalianucs nNv Bbl K MHoOpMaUMn 0 ee AeATEeNbHOCTU, pasMeLleHHOW Ha
NHOPMALIMOHHBIX CTEHAAX B NOMELLIEHUAX opraHM3aummn?

Oa
Het (nepexog k Bonpocy 3)

2. YpoBneTBOpeHbl Ny Bbl OTKPLITOCTLIO, NOMHOTOW Y OOCTYMHOCTBLIO MHAOPMaLMM O AeATENbHOCTU OpraHn3aumnu,
pa3MeLLleHHON Ha UHOPMALMOHHBIX CTeHAAX B NOMELLEHNM OpraHn3aumm?

Ha
HeTt

3. TlMonb3oBanucb nu Bbl odwuumanbHbIM CaWTOM oOpraHuM3auuun, 4YToObl MOMy4YUTb WHOpPMaUU O ee
[eAaTenbHoCTN?

Oa
HeT (nepexop k Bonpocy 5)

4. YooBneTBoOpeHbl N Bbl OTKPBITOCTBIO, NOMTHOTOW U AOCTYNHOCTLIO MHDOPMaLMK O OEATENBHOCTU OpraHu3aumm,
pasmMeLlLeHHON Ha ee oduLmanbHOM canTe B MHGOOPMaLVNOHHO-TENEKOMMYHUKaLMOHHON ceTn "UHTepHeT"?

Ja
Het

5. CsoeBpemeHHO nu Bam 6bina npegoctaBneHa ycrnyra B oOpraHu3auuu, B KoTopyl Bbl obpaTtunuce (B
COOTBETCTBMU CO BpPEMEHEM 3anucu Ha MpueMm K crneumanucty (KOHCynbTauuio), C gaTow rocnutanusauum
(OnarHocTMyeckoro  MccrnegoBaHMsl), CO  CpPOKaMKM,  YCTAHOBMEHHbIMW  WHAMBUOYaNbHOW  Nporpammomn
npegocTaBneHns counanbHbIX YCnyr, 1 npoyee)? <1>

<1> [na nonyd4artenen ycnyr opraHu3auuin B cdepe OXpaHbl 340POBbsi, COLMAIbHOrO 06CnyXuBaHus ”
beaeparnbHbIX YYpexXxaeHnn Meanko-coumanbHOM 3KCNepTU3hbI.

[a (ycnyra npegocTtaBneHa CBOEBPEMEHHO UMW paHee YCTaHOBNEHHOIO Cpoka)
HeT (ycnyra npegocTtaBrieHa ¢ ono3gaHueM)

6. YpoenetBopeHbl M Bbl KOMGOPTHOCTBIO YCMOBWMMA MNPeQoCTaBNeHUs YyCnyr B oOpraHusauum (Hanmuudve
KOMOPTHOW 30HbI OTAbIXa (OXMAAHWS); HAaNM4Yne 1 NOHATHOCTL HaBUrauum B NOMELLEHUM OpraHusauun; Hanuyine
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M OOCTYNHOCTb NUTLEBON BOAbI B NMOMELLEHUM OPraHu3aummn; Hanmmume n AOCTYNHOCTb CaHWTaPHO-TUTMEHUYECKNX
nOMELLeHWn B OpraHv3auvy; yOOBNETBOPWUTENIbHOE CaHWTapHOe COCTOSHWE MOMELLEHUI  OpraHusauuu;
TpaHCNopTHasA AOCTYMNHOCTb OpraHu3aummn (Hanuyine obLecTBEHHOro TpaHcnopTa, NapkoBKK); OOCTYNHOCTbL 3amnmcu
Ha nonyyeHue ycnyrm (no TenedoHy, Ha oduumansHOM canTe opraHusauuu, nocpeacTsom EamHoro noprtana
rocy4apCTBEHHbIX M MyHUUMNAnbHbIX YCNYr, MNPpU fWYHOM MNOCELLEeHUN B perucTpatype wnum y cneuuanucta
opraHmsaumm) u npoyne ycnosus)?

Oa
Het
7. WmeeTte nu Bbl (nun nuuo, NnpeactaBuTenem KOToporo Bel sBnseTeck) yCTaHOBMAEHHYIO Fpynny MHBaNMgHOCTW?
Oa
HeTt (nepexop k Bonpocy 9)
8. YooBneTBopeHbl Ny Bbl AOCTYNHOCTLIO MpeoCcTaBneHns yecnyr Anst UHBanuaoB B opraHu3aumnmn?
Ja
Het

9. YooBsneTBopeHbl N Bbl 4o6BpoxenaTenbHOCTBIO U BEXIMBOCTLIO PAabOTHUKOB opraHu3aunn, obecneynsaroLLmx
NMEPBUYHBIN KOHTaKT C MOCETUTENAMM M MHAOpPMMpoBaHWe ob ycnyrax npuv HenocpeacTBeHHOM obpalleHuun B
opraHusaumio (paboTHUKM perncTpaTtypbl, CNPaBOYHOW, NMPUEMHOrO OTAENEHUHA, KacCbl, MPUEMHON KOMUCCUUN W
npoyve paboTHNKN)?

Ha
Het

10. YooBneTBopeHbl i Bbl Ao6poxkenaTenbHOCTbIO U BEXITMBOCTLIO pabOTHMKOB OpraHu3aummn, oGecneynBatowmnx
HenocpeaCTBEHHOE OKasaHWe YCNyr npu obGpalleHMn B opraHusauuio (Bpauyu, couuanbHble paGoTHYKM,
pabOTHMKKM, OCYLLECTBIISIIOLLME  IKCTepTHO-peabunMTauuoHHy0  OWarHocTUKy, npenodaBaTenun, TpeHepsl,
WHCTPYKTOPbI, BUGNoTEeKapu, 3KCKYPCOBOAbl U Npoyne paboTHUKN)?

Ja
Het

11. Monb3oBanuce nNu Bbl kakMMun-nnbo [OMCTAHLUMOHHBIMK clocobamMn B3aMMOAEWNCTBUS C  OpraHusaumen
(TenedoH, aNeKTpOHHas NoYTa, 3MEKTPOHHBIN cepBuc (opma Ans Nogaym 3neKTpoHHOro obpalleHns (kanobsl,
npeanoXxeHus), NoNy4YeHne KOHCynbTauum MO OKasbiBaeMbiM ycnyram), pasgen "4acto sagaBaemble BOMpoOChI”,
aHkeTa Ang onpoca rpaxgaH Ha canTte n npouue.)?

Oa
HeT (nepexoa k Bonpocy 13)

12. YpoBnetBopeHbl N Bbl 4oGpoxenaTenbHOCTbIO U BEXIMBOCTbIO pabOTHUKOB OpraHusauuu, C KOTOpPbIMU
B3aVMOAEVCTBOBANM B AUCTaHUMOHHON dhopme (Mo TenedoHy, No 3MEeKTPOHHOM MoYTe, C MOMOLLbIO 3MEKTPOHHbIX
CepBUCOB (ANS MOAAa4M 3MEeKTPOHHOro obpalleHus (kanobbl, NpPeanoXeHus), MOMy4yeHWs KOHCynbTauuMu Mo
oKasblBaeMbIM ycnyram) v B NPOYMX ANCTaHLMOHHBIX hopMax)?

Ja

Het
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MNpuka3 MuHTpyaa Poccumn ot 30.10.2018 N 675H

(pea. ot 27.10.2023) [okymeHT npepoctasneH KoHcynbTaHTI0C

"06 yTBEPXAEHUN METOAMKM BbISIBNIEHUS U 060OLLEHUS] MHEHMS T...

[aTta coxpaHeHus: 05.09.2024

13. FoToBbI N1 Bl pekomMmeHaoBaTb AaHHYH opraHm3aunio poaACTBEHHUMKaM U 3HAaKOMbIM (VIJ'IVI mMornu 6bl Bbl ee

pekoMeHaoBaTb, ecnn 6bl Oblnia BO3MOXHOCTb Bbi6Opa opraHnsaumm)?

Ha

Het

14. YposnetBopeHbl N Bbl oOpraHM3auuoHHbIMKM YCNOBUSIMW NpefocTaBneHns ycnyr (rpacgpukom paboTbl
opraHusauumy (nogpasgeneHuns, OTAenbHbIX CNeunanucToB, NEPUOAMYHOCTBIO NpUXo4a coumanbHOro paboTHuka
Ha OOM M MpoyMe); HaBurauuemn BHYTPU opraHusauuun (Hanuume WHQOPMAaUMOHHBLIX Tabnuyek, ykasartenewn,

curHanbHbIx Tabno, nHpomaToB n npo4vee)?
[a
Het
15. YpoBneTBOpeHb! N Bbl B LIENOM yCNOBUSIMY OKa3aHWsi YCryr B opraHnsauumn?
Oa
Het

16. Bawwn npegnoxeHus no yny4yweHno yCrnoBmuini OkasaHns ycnyr B JaHHOM opraHmM3aunm:

CoobwwmTe, noxanymncra, HEKOTOpble CBeAEHWs O cebe:
17. Baw non
My»xckom
YKeHckun
18. Baw BospacTt (ykaxunTe ckonbko Bam nonHbIX ner)
Bnarogapvnm Bac 3a yyacTtue B onpoce!
3anonHaeTcs opraHM3aTopom onpoca UMM aHKeTEPOM.

1. HasBaHue HaceneHHoro NyHkTa, B KOTOPOM MPOBEAEH OMNpOC (HanuwwmTe)

2. lMonHoe HasBaHWe opraHuMsauuMuM couuanbHo cdepbl, B KOTOPOW MNpOBEAEH Onpoc nofyvarenen ycnyr

(HanuwwuTe)
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