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3apeructpupoaHo B MuHiocte Poccum 25 anpens 2019 . N 54499

MWHUCTEPCTBO NPOCBELLEHUA POCCUACKOW ®EQEPALMA

NMPUKA3
ot 13 mapTta 2019 r. N 114

OB YTBEPXXAEHWU NOKA3ATENEWN,

XAPAKTEPU3YIOLWMX OBLUUE KPUTEPUM OLIEHKU KAYECTBA YCIIOBUN
OCYLUECTBNEHUA OBPA3OBATEJIbHOW AEATENIBHOCTU OPIFAHU3ALIMAMM,
OCYLLUECTBNAIOLWAMU OEPA3OBATEJIbHYIO OEATENBHOCTb MO OCHOBHbIM
OBLUEOBPA30OBATEJIbHbIM NMPOrPAMMAM, OBPA3OBATEJIbHbIM MPOrPAMMAM
CPEOHEIO NPO®ECCUOHAIIbHOIO OBPA3OBAHUA, OCHOBHbLIM NPOrPAMMAM
NMPO®ECCUOHAIIbHOIO OBYYEHUA, AONONTHUTENbHbLIM
OBLUEOBPA3OBATEJNIbHbIM NPOrPAMMAM

B cooTtBeTcTBUM C noanyHKTOM 4.2.49 lNMonoxeHnst 0 MuHucTepcTBe npoceelleHnss Poccuinckon degepaumn,
YTBEPXAEHHOrO noctaHoBreHnem [lpaButensctBa Poccuiickon ®epepaunm ot 28 unona 2018 r. N 884 "O6
yTBepxaeHun MNMonoxennss o MnHuctepcTBe npoceelleHns Poccuiickon ®egepauum v NpusHaHUyM yTpaTuMBLUUMMU
cuny HekoTopbix akTtoB [paBuTensctBa Poccuiickon Pepepaummn” (CobpaHne 3akoHopaTenbcTBa Poccuiickon
depepaumu, 2018, N 32, cT. 5343), npukasbiBato:

YTBEpOWUTb Mpunaraemble Mokasatenu, XapakTepusylole obluMe KpUTEpPUM OLIEHKW KadecTBa YCIIOBWNA
OCYLLECTBNeHMs1 0o6pasoBaTeflbHOW [OesATENIbHOCTM OpraHu3auusiMi, OCYLLECTBNSOWMMIA  0BGpasoBaTenbHY0
[AesiTENbHOCTb MO OCHOBHbLIM 06LleobpasoBaTesNibHbIM NporpaMMam, obpa3oBaTeribHbIM NporpammamM CpeaHero
npodeccuoHanbHoro o6pa3oBaHmsl, OCHOBHLIM NMporpamMMam MpodeccUoHanbHOro 06y4YeHUs, AOMNONHUTENbHBIM
o6LeobpasoBaTefibHbIM NporpaMmMam.

MwuHucTp
O.F0.BACUJIBEBA

MpunoxeHune

YTBEPXOEHDI

npukasom MuHMCTepcTBa NPOCBELLEHMS
Poccuitckon denepaumm

ot 13 mapta 2019 r. N 114

NMOKA3ATENWN,

XAPAKTEPU3YIOLUUE OBLUME KPUTEPUUN OLIEHKU KAYECTBA YCNIOBUIA
OCYLUECTBNEHUA OEPA3OBATEJIbHOW OEATENIbBHOCTU OPFAHU3ALIMAMM,
OCYLUECTBNAIOLWAMU OEPA3OBATEJIbHYIO OEATENBHOCTb MO OCHOBHbIM
OBLUEOBPA30OBATEJIbHbIM NMPOrPAMMAM, OBPA3OBATEJIbHbIM MPOrPAMMAM
CPEOHEIO NPO®ECCUOHAIIbHOIO OBPA3OBAHUA, OCHOBHbLIM NPOrPAMMAM
NMPO®ECCUOHAINBHOIO OBYYEHUA, AONONMHUTENbHLIM
OBLUEOBPA3OBATEJNIbHbIM NPOrPAMMAM

I. Moka3saTenu, xapakTepu3syroLme OTKPbLITOCTbL U BOCTYNHOCTb
MHdopmMauum 06 opraHMsauum, oCyLLeCTBNAIOLWEN OOpa3oBaTeNnbLHY
AesTenLHOCTL (panee - opraHvM3aLumm)
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N n/n lNokazaTtenu

CooTtBeTcTBME  MHGOPMAUMM O  OEATENbHOCTU  OpraHuM3auuy, pasMeLleHHOW  Ha
obLenoCcTyNHbIX  MHPOPMALMOHHBIX pecypcax, €ee coaepxaHuo u nopsagky (dopme)
pa3MeLLeHmsl, yCTaHOBNEHHbIM HOPMaTUBHLIMW NPaBOBbLIMU aKTaMu:

- Ha UHPOPMALIMOHHBIX CTEHAAX B NOMELLEHUN OpraHM3aLnm;

- Ha oduuUManbLHOM caunTe opraHusaumm B UH(OPMALMOHHO-TENEKOMMYHUKALNOHHOW CeTu
"nTepHeT" (ganee - cant) <1>

1.1.

Hanvune Ha odwmumansHOM canTe opraHu3daumm (ydpexgeHus) uHdopmauum o
ONCTaHUMOHHBIX cnocobax obpaTHOWM CBA3WM M B3aMMOLENCTBMSA C MOMyYaTensmMu ycryr n ux
PYHKLMOHMPOBAHNE:

- TenedoHa;

1.2. |- 9NEKTPOHHOW NOYThLI;

- QNEeKTPOHHbIX CepBMCOB (dopma Ans NoAayn 3INEeKTPOHHOro obpalleHus, nonyyeHue
KOHCyNnbTauMm Mo okasblBaeMbiM ycnyram, pasgen "YacTto 3agaBaemblie BONpochl");

- TEXHMYECKOWN BO3MOXHOCTU BbIpaXeEHUSA nonyvatensamMmm obpasoBaTenibHbIX YCIyr MHEHUS O
KayecTBe okas3aHus ycnyr (Hanuume aHkeTbl ANs onpoca rpaxaaH Uin runepcchbinkn Ha Hee)

Hons nonyvatenen obpasoBaTenbHbIX YCIYr, yAOBNETBOPEHHbIX OTKPbITOCTBIO, NOMHOTON U
OOCTYMHOCTbIO  MHOpMaumMm O  AeATeNnbHOCTW  OpraHu3aumv,  pasMeLleHHOW  Ha
NMHOPMALIMOHHBIX CTeHAax, Ha canTe (B % OT obuero yncna OnpoLleHHbIX nonyyvaTenen
obpasoBaTternbHbIX YCryr)

1.3.

<1> CraTbs 29 PeaepanbHoro 3akoHa oT 29 gekabps 2012 r. N 273-®3 "O6 obpasoBaHun B Poccuiickon
®epnepaumn” (CobpaHne 3akoHogaTenbcTBa Poccunckon ®enepaumn, 2012, N 53, cT. 7598; 2015, N 27, cT. 3989),
noctaHoBneHue lNpaButensctBa Poccuiickon ®egepaumm ot 10 utona 2013 r. N 582 "O6 yTBepxaeHun npasun
pasMeLleHmns Ha  odumumaneHom  cante  oOpasoBaTenbHOW  oOpraHuM3auMm B UHAOPMaLMOHHO-
TENeKOMMYHUKaLMOHHON ceTn "MHTepHeT" u oOHOBMeHMst MHgopmauun o6 obpasoBaTenbHOW opraHmnsaumm”
(CobpaHue 3akoHogatenscTtBa Poccunckon depepaumm, 2013, N 29, c1. 3964; 2015, N 43, cT1. 5979; 2017, N 21,
cT. 3025; N 33, cT. 5202).

Il. Moka3aTenu, xapakTepusyrowme KOMOPTHOCTL YCIOBUNA,
B KOTOPbIX OCYyLLeCTBNAETCA obpa3oBaTenbHas AeATeNbHOCTb

N n/n NokasaTtenun

OGecneveHne B opraHu3auMnm KOMOPTHbIX YCMOBMI, B KOTOPbIX OCYLLECTBNSETCS
obpa3soBaTtenbHasn OesTenbHOCTb:

- HanM4Me 30Hbl OTAbIXa (OXKUOAHUS);

2.1. |- HanuuMe 1 NOHATHOCTb HaBUraLuM BHYTPY OpraHu3aumu;

- Hanu4yme 1 4OCTYNHOCTb NUTLEBOW BOAbI;

- Hanu4yme 1 4OCTYMHOCTb CaHUTAPHO-TUIMEHNYECKNX MOMELLIEHWIA;

- cCaHMTapHOE COCTOsIHME NOMELLEHNIA OpraHn3aLmm

Jons nonyyatenei oGpasoBaTenbHbIX YCNYr, YAOBNETBOPEHHBIX KOMMOPTHOCTLIO YCIOBWIA, B
2.2. |koTOpbIX OCyllecTBnsieTcs obpasoBaTenbHas [AesTensHocTb (B % OT obwero u4ucna
OMPOLUEHHBIX NonyyaTenei o6pa3oBaTenbHbIX YCyr)

lll. Noka3saTenu, xapakTepusyrLwme AOCTYNHOCTb
oGpasoBaTenbHOM AeATeNbHOCTU ANl UHBANUAoOB
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N n/n lNokazaTtenu

OGopynoBaHve TeppuUTOpUK, NpuUnerawwein K 3haHusM opraHvM3auuM, U MOMELLEeHUn C
y4eToM [OCTYNHOCTU ANst UHBaNWA0B:

- 0bopynoBaHWe BXOAHBIX Ipynn naHaycamu (nogbeMHbIMK nnaTdopmamm);

- Hanu4ue BblAENEHHbIX CTOSIHOK A5l aBTOTPAHCMOPTHBLIX CPEACTB UHBANWUOB,;

311, Hanuuve aganTUPOBaHHbIX IMATOB, NOPYYHEN, PACLUMPEHHBIX ABEPHbIX MPOEMOB;
- HanM4ne CMEeHHbIX Kpecen-KOnsAcok;
- Hanuuve cneumanbHO OOOPYAOBAHHLIX CaHUTAPHO-TUTMEHWYECKUX MOMELLEHUNn B
opraHusaumm
ObecneyeHne B opraHusaumy yCrnoBUN OOCTYMHOCTM, NO3BOMSIOLUX MHBanNugam nonyyaTb
obpasoBarternbHble yCryrn HapaBHe C ApYrumu:
- oyGnvpoBaHue Ang NHBanuaoB no CNyxy 1 3peHMI0 3BYKOBOW U 3pUTENbHON MHopMaLumy;
- oyGnvpoBaHne Haanucemn, 3HakoB U MHOW TEKCTOBON U rpadonuyecKkon MHopMaLMn 3Hakamu,
BbINOMHEHHbIMU penbedHO-To4YeYHbIM WpudTom bpanns;

39 |- BO3MOXHOCTb NpEAOCTABNEHWs WHBanNMAaM no  Cnyxy (cnyxy wu 3peHuo) ycnyr

cypaonepeBoauuka (TudnocypaonepeBoaymka);

- anbTepHaTUBHOWN BepCcUM caiiTa opraHusauuy ons UHBanuaoB Mo 3peHNLo;

- MOMOLLb, OKa3biBaemasi paboTHMKaMK opraHu3auum, npoleawrmMm HeobxoamMmoe obyyeHne
(MHCTPYKTMPOBaHMWE), NO CONPOBOXAEHNIO MHBANMAOB B NOMELLEHUN OpraHn3aumu;

- BO3MOXHOCTb NpefocTaBneHnss obpasoBaTtesibHbIX YCIyr B AUCTaHUMOHHOM PeXuMe Unm Ha
aomy

Jons nonyuyateneit ob6pasoBaTenbHbIX  YCMYr,  YAOBMETBOPEHHbIX  AOCTYMHOCTbLIO
3.3. | obpasoBaTenbHbIX YCnyr Ans MHBanuaos (B % oT o6LLero Yvicna onpoLLeHHbIX nonyvaTenei
o6paszoBaTesibHbIX YCIyr - UHBANMaoB)

IV. NokasaTenu, xapakTepusylolimne 4obpoxkenarenibHOCTb,
BEXIIMBOCTb paGOTHUKOB opraHusaumm

N n/n NokasaTtenun

Honsa nonyyaTenen obpasoBaTefbHbIX YCMyr, yAOBNETBOPEHHbIX A06pOXenaTenbHOCTbIO,
BEXNMNBOCTbIO PabOTHMKOB OpraHusauuv, ob6ecneymBalolLMX MNEPBUYHBLIA  KOHTaKT U
4.1. |wHdopMUpOBaHWE nornyyatens obpas3oBaTenbHOW  yCNyrM Npu  HENoCPEACTBEHHOM
obpaleHnn B opraHmsauuio (Hanpumep, paboTHUKM MPUEMHON KOMUCCUW, cekpeTapwuaTta,
y4ebHom 4yacTtu) (B % OT obLuero yncna onpoLLeHHbIX nonyyatenen obpasoBaTenbHbIX YCIyr)

Honsa nonyyaTenen obpasoBaTefbHbIX YCMyr, yAOBNETBOPEHHbIX A06pOXenaTenbHOCTbIO,
BEXNMBOCTbIO pabOTHWMKOB OpraHusauuny, obecneumBarloMx HenocpedcTBEHHOE OKa3aHue
4.2. |obpasoBaTtenbHON ycnyrn npu obpalleHun B opraHusauuio (Hanpumep, npenogaBaTeny,
BOCNUTaTENN, TPEHepbl, NHCTPYKTOPbI) (B % OT obwero yncna onpoLlleHHbIX nonyyatenen
obpasoBaTternbHbIX YCryr)

Hons nonyaneneVl O6pa3OBaTeJ'IbeIX ycnyr, yAooBJI1€TBOPEHHbIX ﬂ,06p0)KeJ'IaTeJ'IbHOCTbIO,
BEXITMBOCTbIO pa6OTHVIKOB opraHunsaunm npum uncnonb3oBaHMM ANCTAHLMNOHHbBLIX (bOpM

4.3. . 8
B3aumoaencTeust (B % OT oOLLiero 4mucna OnpoLUeHHbIX nornyyatenen obpasoBaTeribHbIX
yenyr)
V. MokasaTenu, xapaktepusyiolime yaoBneTBOPEHHOCTb YCIOBUAMMU
ocyllecTBlieHUs obpasoBaTenbHON AeATeNbHOCTU OpraHM3auumn
N n/n lNokazaTtenu
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Hons nony4atenen obpasoBaTenbHbIX YCIyr, KOTOPbIE FOTOBbI PEKOMEHAOBATL OPraHN3aLmio
POACTBEHHMKaM U 3HAKOMbIM (Mornu Obl ee pekoMeHoBaTb, ecnn Gbl Oblnia BO3MOXHOCTb
BblibOpa opraHusauun) (B % OT obLLero Yncna onpoLIEHHbIX NonyyaTtenen obpasoBaTenbHbIX

ycnyr)

5.1.

JOona nonyyatenen ob6pasoBaTenbHbIX YCRyr, YOOBMNETBOPEHHbIX YAO6CTBOM rpacduka
5.2. |paboTtbl opraHusaumm (B % oOT obLuero 4ymncna onpoLleHHbIX nonyyaTtenen obpasoBaTenbHbIX

ycnyr)

Jonsa nonyyatenen obpasoBaTenbHbIX YCMyr, YAOBMETBOPEHHbIX B LIENIOM YCROBUAMU
5.3. |okasaHus obpasoBaTenbHbIX ycnyr B opraHusaumm (B % OT 0O6Liero 4ymucrna OnpoLUeHHbIX
nony4aTenen ycnyr)
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