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NPABUTENbCTBO POCCUUCKOW ®EOEPALUNU

MOCTAHOBJIEHUE
ot 31 masa 2018 r. N 638

OB YTBEPXXOEHWUN NMPABUI
CBOPA U OBOBLEHUA UHOOPMALIMM O KAYECTBE YC/IOBUA OKA3AHUSA
ycnyr oprAHU3AUUAMU B COEPE KYJIbTYPbI, OXPAHbI 30OPOBbA,
OBPA30BAHUA, COLIMATIBHOIO OBCITY>KUBAHUA N ®EOEPAJIbHbIMU
YUYPEXOAEHUAMU MEOUKO-COLIMATNIbHOMN 3KCMEPTU3bI

B cootBeTcTBUM C YacTbio 3 cTatbu 11 degepanbHoro 3akoHa "O BHECEHMM U3MEHEHWUA B OTAESbHble
3akoHogaTternbHble akTbl Poccuiickon ®egepaumm no Bonpocam COBEPLUEHCTBOBAHUSA NMPOBEAEHMS HE3ABUCUMOWN
OLIEHKWN Ka4yeCTBa YCIIOBUIA OKa3aHWS yCInyr opraHuMsauusimum B cdepe KynbTypbl, OXpaHbl 300p0Bbs, 06pa3oBaHus,
counanbHoro  obcnyxmuBaHus U1 dedepanbHbIMU  YYPEXAEHUSMU  MeOuKO-coumnanbHOW  akcnepTusbl”
MpasuTtenscTBo Poccuiickon depgepaumm NnoCcTaHoOBMSET:

YTBepauTb Npunaraemelie MNpasuna cbopa n 0606LLeHNs MHDopMaLIMKU O KaYeCTBe YCIIOBUIA OKasaHus ycnyr
opraHusauusiMM B cdepe KynbTypbl, OXpaHbl 300pOBbsi, 0OpasoBaHMs, couManbHOTO OGCNYXMBaHUS U
thenepanbHbIMU YYpEXAEHUSIMU MeaNKO-COLMarnbHON 3KCNepTuU3bI.

Mpencenatens MNpaButenbcTea
Poccuiickon ®epgepaunn
O.MEOBEOEB

YTBEPXKOEHDI

noctaHoBrneHuem lNpaBuTtenscTea
Poccuitckon denepaumm

ot 31 masa 2018 r. N 638

NMPABUNA
CBOPA U OBOBLWEHUA UHOOPMALIMM O KAYECTBE YC/IOBUA OKA3AHUSA
ycnyr oprAHU3AUUAMU B COEPE KYJIbTYPbI, OXPAHbI 300OPOBbHA,
OBPA30BAHMUA, COLUIMAINIBHOIO OBCNYXXUBAHUA N ®EAEPAIIbHbIMU
YYPEXOEHUAMU MEQUKO-COLIMANBHOW 3KCNEPTU3bI

1. Hactosawwe lMpaBuna yctaHaenuBawT nopsifok cbopa m 0606LweHns MHpopmaunm 0 KavyecTBe YCroBUi
OoKasaHuWsi ycryr opraHmsauusMm B cdepe KymnbTypbl, OXpaHbl 340pOBbsl, 0OpPa3oBaHWs, COLMAIIBLHOIO
obcnyxmBaHua N deaepanbHbIMU YYPEXAEHUSAMN MELMKO-COLManbHOW 3KCNepTu3bl (danee COOTBETCTBEHHO -
MHGOPMaLMa O KayecTBe YCIMOBUIM OKasaHUsA YCIyr, opraHusauum couuansbHon cdepbl). Coop n oboblieHne
yKa3aHHOW WHGOpMaLMM OCYLLECTBAIOTCA B LENAX MNPOBEAEHUsI HE3aBMCMMOW OLEHKM KavecTBa YCIOBUN
oKasaHus yCnyr opraHmsaumsmMum coumarnbHon cdepbl B TEKYLLEM roay (fanee - He3aBncumas OLleHKa KayecTsa).

2. C6op u o0600weHNne wuHdOPMaALMM O KavyecTBe YCMOBUA OKa3aHWsi YCMyr OCYLLECTBMAIOTCH
opraHusaumsiMm, ¢ KOTOpbIMU B COOTBETCTBUW C 3akoHodaTenbCTBOM Poccunckon degepaumm 0 KOHTPaKTHOM
cucteme B cchepe 3akynok ToBapoB, paboT, ycnyr anst obecneyeHms rocygapCTBEHHbIX U MyHUUMNANbHBIX HYX[
3aKmMYeHbl roCyAapCTBEHHbIE (MyHULMMNANbHbIE) KOHTPAKThI HA BbINOMHEHWE paboT, okasaHue ycnyr no céopy u
06006LLEeHN0 yKa3aHHON MHpopMauun (ganee COOTBETCTBEHHO - OrnepaTop, roCyAapCTBEHHbLIN (MyHULMNANbHbBIN)
KOHTPAaKT).

3. Cbop 1 0606LeHne nHpopMaLmMmM O KayeCcTBE YCMOBUM OKasaHUs YCNyr OCYLLECTBMSKTCA MO KaXaon
opraHusaumun coumaanoﬁ Cd)epbl, B OTHOLUEHUU KOTOpOVI npoBoANTCA He3aBUCUMaA OLEeHKa KadeCTBa B TEKyLLEM
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rogy, B COOTBETCTBMW C MOKasaTeNsiMU, XapaKTepuaylolumy o6LiMe KpUTEpUM OLIeHKM KayecTBa YCIIOBWMA
OKasaHus YCryr opraHu3auusaMy coumanbHol cdepbl.

4. VicTouHMKamMn MHOpMaLIMM O Ka4ecTBE YCINOBUM OKa3aHus yCnyr AaBnsoTCs:

a) odmumanbHble canTbl OpraHu3auun couumanbHo cdepbl B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOWN
cetn "HTepHeT", MHOpPMaLMOHHbIE CTEHAbLI B MOMELLEHUAX YKa3aHHbIX OpraHn3auuni;

0) odwuumnanbHbIn canT Aans asMelleHna nH@opmMmaunnm O TrocyaapCTBEHHbIX W MYHUUMNAIbHbIX
Y, Yl
yypexneHumax B VIH(*)OpMaLI,I/IOHHO-TeJ'IeKOMMyHI/IKaLI,I/IOHHOI/I ceTn "MHTepHeT";

B) pe3ynbTaTbl N3y4YeHUs] YCIOBUI OKa3aHWs yCryr opraHu3auusiMm coumarbHOM cdepbl, BKIOYaoLme:

Hanuuve ” QYHKLMOHUPOBaAHME [OUCTaHLMOHHbLIX CnocoboB obpaTHOW CBSA3M M B3auMMOOENCTBUSA C
nony4yarensiMmm ycnyr;

obecneyeHne KOMOPTHBIX YCIOBUIA NPEAOCTaBNEHUS YCIYT;

obecneyeHve [OOCTYMHOCTU ANS WHBaNMAOB MNOMELLUEHWUA YyKa3aHHbIX OpraHu3auuin, npuneraroLmx
TepPpUTOPUIA U NPeoCTaBNASiEMbIX YCIYT;

r) MHeHWe nonyyaTenen ycnyr O KayecTBe YCIIOBUA OKal3aHus YCnyr B LUensiXx YCTaHOBMEHMWS
YAOBINETBOPEHHOCTU rPaXAdaH YCIOBMSMW OKa3aHWus ycrnyr (aHKeTUpOBaHWE, WUHTEPBbIOMPOBaHME, TenedOHHbIN
OnpoC, WHTEPHET-0MpoCc, B TOM 4YuUCre Ha oduuManbHOM CalTe opraHv3aumM couuanbHon cdepbl 1 T.M.).
MeToavka BbISIBNEHUS 1 0000LWEHNS MHEHUs rpaxkgaH, Bkitodast TpeboBaHus k hopMMpOBaHUIO BbIOOPOYHOM
COBOKYMHOCTW pEecrnoHOeHToB, YyTBepxaaetcas MMUHUCTEpCTBOM Tpyda W coumarnbHoOM 3awuTbl Poccuinckom
degepaumm.

5. OnepaTopom npeacTaBnsAeTCsa OTYET O BbINOSMHEHHbIX paboTax no cbopy m 0600LWweHno nHpopmaumm o
KadecTBe YCMOBUWM OKa3aHus YCNyr MO KaXOOW oOpraHv3aummM coumanbHoW cdpepbl, B OTHOLIEHWM KOTOPOMN
NPOBOAMTCA He3aBMCMMas OLEHKa KavecTBa, B OpraHbl rOCYdapCTBEHHOW BnacTu, oOpraHbl MECTHOro
CaMOynpaBrieHNsi, C KOTOPbIMM 3aKMOYEH FOCYAAPCTBEHHbIN (MYHMUMMANbHBIN) KOHTPAKT, HA ByMaXXHOM HocuTene
unn B OpME INEKTPOHHOTO [OKYMEHTa, a TaKkKe B 9feKTPOHHOM Buae B opmaTte, obecnedmBatoLem
BO3MOXHOCTb AarnbHelLwen o0paboTkn AaHHbIX U pa3MeLLeHne Ha ouLManbHOM canTe, yKkasaHHOM B NOAMNyHKTe
"6" nyHkTa 4 HacToAwmx MNpaswun.

6. OTyeT O BbINOMHEHHbLIX paboTax no cbopy n o6obLeHNo nHOopMaLMn O KavyecTBe YCMOBUWA OKa3aHus
yCnyr AOMKeH coaepXxathb:

a) nepevyeHb opraHusauMil coumanbHOW cdepbl, B OTHOLUEHUM KOTOPbLIX NpoBoAWUNUCE cGop M 06obLieHne
MHbopMaLIMK O KAYecTBe YCIOBUiA OKa3aHUS YCIyT;

0) pesynbtatbl 0606WeHMs UMHOpMaUUK, pasMeLLEeHHON Ha oduuManbHbIX CcanTax opraHusauumn
couunarnbHon ccepbl U MHPOPMALMOHHBLIX CTeHAAaxX B MOMELLEeHUAX yKa3aHHbIX opraHu3auuu;

B) pe3ynbTaTtbl yOOBNETBOPEHHOCTU rpaKaaH Ka4eCTBOM YCJ'IOBI/I17I OKasaHuga ycnyr, B TOM 4ucne o6bem un
napamMeTpbl Bbl60p0‘-IHOl7I COBOKYMHOCTWN peCrnoHOEHTOB;

r) 3Ha4YeHWs1 MO KaxJOMy MokKasaTesto, Xapakrepusylwemy obLine KpUTEpUM OLIEHKM KavyecTBa YCIOBWUM
oKasaHus yCryr opraHusauusamm couuwanbHou cdpepbl (B 6annax), paccyMTaHHble B COOTBETCTBUU C €OUHBIM
nopsiakOM pacyeTa nokasaTenew, XxapakTepuayrLmx obLime KpUTepun oLEHKN Ka4yecTBa YCINOBUI OKasaHWs ycryr
opraHusaumsamMum B cdepe KynbTypbl, OXpaHbl 340pOBbs, 00pa3oBaHMs, COUMANbHOMO OOCNYXMBaHUA W
denepanbHbIMU  YYPEXOAEHUSIMU  MELMKO-COLManbHOW 3KCMepTU3bl, YTBEPXKAEHHbIM MUHUCTEPCTBOM Tpyda U
coumnanbHon 3awuTsl Poccuickon ®epepaunu;

) OCHOBHble HepgocTaTkm B paboTe opraHuMsauui couunanbHOW cdepbl, BbISBMEHHblE B xoAde cbopa u
0600LweHnsa nHdpopmMaLlmm 0 Ka4ecTBe YCIOBUA OKa3aHUSA YCIyr;

e) BbIBOObI U NpearioXeHn4d no coBepLleHCTBOBAaHUIO AeATENIbHOCTU OpFaHl/I3aU,I/IIZ coumnarnbHon C(bepbl.
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